OPPORTUNITIES AND FEATURES
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AGENDA

- WHATSAPP FEATURES AT A GLANCE
- TIPS AND TRICKS
- UNDERSTAND YOUR ACTIVITY

- DEVICE IMPLEMENTATION STRATEGY



FEATURES AT A GLANCE

e Cross Platform Mobile Messaging App
e Free Download

e Text Messages

e [mage Sharing

e Audio/Video Sharing

e Broadcast Message
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< Jason Cipriani Oa % < Jason Cipriani
+ last seen today at 9:49 AM + last seen today at 9:49 AM
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& Messages you send to this chat and calls are & Messages you send to this chat and calls are
now secured with end-to-end encryption. Tap for now secured with end-to-end encryption. Tap for
more infa. more info.
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STAR M ESSAG E Long-press on the message, then tap on the Star icon.
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Reply Forward Copy Delete

est.net by Ockla - My Results

www.speedtest.net

Check out my @Speedtest result! How
fast is your internet? http://
www.speedtest.net/my-result/a/
2538219967

Today



Who do you talk to the most?

iPhone -
Go to Settings > Data and Storage Use > Storage Use.
A list of contacts will populate, in order of who is using the most storage on your phone.

Tap on each contact to view more detailed stats, such as the number of messages exchanged,
images and GIFs.

Android Users
Go to Settings > Chat > Chat History > Email Chat to view the same info.
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< Kyle

Message Info

Today

Can Snapchat's Culture of Secrecy
Survive an IPO?

° Snap Inc. CEQ Evan Spiegel's values
will be tested as he convinces investors

of the company's potential.
. www.bloomberg.com

https://www.bloomberg.com/news/

features/2017-01-17/can-shapchat-s-
- culture-of-secrecy-survive-an-ipo
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% Read today 8:02 AM

& Delivered today 8:02 AM
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< Kyle Contact Info

Media, Links and Docs

Starred Messages

Custom Notifications

Mute No

Save Incoming Media Default

Encryption
Messages you send to this chat and calls are secured a
with end-to-end encryption. Tap to verify.
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£ Jason Contact Info Edit
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Send Message

Share Contact

Export Chat *—

Clear Chat

Block this Contact




Broadcast 3@ " ul 48%8 12:31 pm.

< New broadcast «/ CREATE

Ra hu| i

Export a conversation should you need to save it. 1 Y  Madanipatra
y Hey there! | am using WhatsApp.
Broadcasting a single message to multiple people at - N
d
once is possible. e 2016...it g| ld end soon

Simply click on the menu (three dot ellipse) and select
‘New broadcast'.

You will get an option to send the same message to
multiple people by adding the contacts in the recipient
list.

Click on the ‘+" sign on the right and select the names
from your contact list.
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< Privacy

Who can see my personal info

Last seen
Be Private My contacts
If you don't like to show anyone on your contact list that Profile photo
you are using WhatsApp, you can shut off the ‘last seen’ My contacts
option from showing up on their screen.

Status

Mobody
You can also select to disable blue ticks (a form of read ’
receipts) and turn off your profile photo.
Head to ‘Settings’ and you should find it in the ‘Privacy’
option. Messaging

Blocked contacts: 3

However, you should know that if you disable these List of contacts that you have blocked.

options, you cannot see other the same from contacts

Read receipts
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< Privacy
Send PDFs, documents, spreadsheets, slideshows and Who can see my personal info
more, without the hassle of email or file sharing apps. g
You can send documents up to 100 MB on Android and Mot
128 MB on iOS
Profile photo
In a chat on Android, you tap the attachment icon then My contacts
press the new “Document” icon that appears. (To make
room for the option on the pop-up window, WhatsApp Status
compressed “Photo” and “Video” sharing options into Nobody

one “Camera” option instead.)

OniOS, you tap the arrow icon in the chat then pick

“Share Document” from the menu that appears. |
Messaging
Blocked contacts: 3

List of contacts that you have blocked.

Read receipts
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Use Different Languages

App Language

You can also type and send messages in the language English
of your choice.

Choose from 11 different Indian languages from the

Settings. Head to ‘options’, then ‘chats’ and then ‘app
language’.
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Send Location

If you are meeting a friend, or want to send your friend
to a particular location/address or simply want to invite
someone to where you are, you can send a Google Map
location on WhatsApp.

All you need to do is enable GPS, then tap on the
attachment icon (the paperclip icon) and choose
location.

Google Maps will open up, and you can simply mark
the location pin and send it on WhatsApp.

The recipient can then click in the message, open Maps
and follow the map to reach the destination.
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How to transfer WhatsApp from old phone to new

L 2@ ¥ .l 39% 8 12:58 p.m.

Apps like Gmail, Facebook, Games, etc. have their data
stored online and not on the phone. < Chat backup

& Last Backup

Local: 2:00 a.m

There are two methods for transferring your WhatsApp
from one phone to another.

Google Drive: Yesterday, 7:37 a.m.

Size: 8.8 MB

One is to use the feature within the app itself. Back up your messages and media to
Google Drive. You can restore them when
you reinstall WhatsApp. Your messages

Simply backup your WhatsApp online with Google B TSI BSE BRI B VB SHSHES
drive, install WhatsApp on your new phone and activate internal storage.

it. WhatsApp will sense that you have some data online
and will as if you want to restore it.

The second method is to use a desktop PC and transfer ©  Google Drive settings
the entire WhatsApp folder from the internal storage of
the old phone to the new phone.

Back up to Google Drive
Weekly

Account
asdsicnarf@gmail.cc

Only after transferring the folder to the same location on
the new phone, you should install WhatsApp on the
new phone and activate it. WhatsApp will sense that
you have some data on the phone and will ask if you Include videos O]
want to import it.

Back up over

Wi-Fi only



Use WhatsApp on your PC

If you want to use WhatsApp on your PC, simply connect your phone to the PC using WhatsApp Web.

- Head to ‘web.whatsapp.com’

- Scan the QR code on the screen with your mobile (from settings and WhatsApp web).

- Your entire WhatsApp chat will be seen on your browser.

- Also download the standalone software of WhatsApp for PC from ‘http://www.whatsapp.com’.
- You can also use this method to install a separate WhatsApp account on your desktop PC.
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BEST PRACTICES

e Group Admin - Moderator & Risks
e Create Group Policy

e Respect Group

e Time your messages well

e Verify and Forward



VERIFY AND FORWARD

"FORWARDED AS RECEIVED" |”"FORWARDED AS RECEIVED"
‘ST e aar AT @I E” IS A COWARD’S SHIELD.

o magmongansmrams. | B Sure or ignore !

(L, ) WhatsApp

1T & Toh S i AN &l Ao hY ToT8 | HIS DON'T BE A PART OF KILLING A HUMAN BECAUSE
WR ot et 21 el & i &1 Sder aq afd || OF THAT ONE RUMOR YOU FORWARDED TO MANY !

WhatsApp Rederl, Sl il adlg R & R g, WHATSAPP IS A PLACE TO BRING FRIENDS ¢
qegpdt, Wial, Afeat shR A & fog 21 FAMILY TOGETHER, SHARE JOKES, PHOTOS ETC.

2 i IR T8 & TTET & AdST T e 2| DON'T USE IT AS A NEWS CHANNEL AT ALL.
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